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4.1 Fire emergencie$
Fven though an emergency situatiorr may seenr re*ote in your house, it can happen.
Aii houses rnust have up-to-daie Energency procedures anrl Fvacuation prans. lt is
imperative that all staff {anc1 people with a cisability where practicabie) fully understand
what to rlo when dealing with an emergency situation.

Supervisors are to make sure all staff are farniliar with the Emergency procedures fortheir
hcuse, and ihat reguiar evacuaticn exen:ises are conrJucted. Each staff mernber should
participate in a i-ninimuni oi tr.vo eiracuation exercises each year. Th-ore are nrany types of
emergencies that you couid be confrontecj with. rhere msy be a fire, a nredical alert, a gas
leak, bomb threat or intru jers. yuu should consider developing procedrrres to cover all
these enrergencies anci any cthers that may affect your house.

This section of ihe seif-pace,J package is intended ic assist iiou in understanding your
Emergency Procedures ancr Fvacuation prans foryourhouse lvith emphasis on fire
errergencies ancl evacual in,:.

The Enrergency Proceciures deveiaped foryourhouse si"rourd be simpre to use and
understa nd.

It is vital that siaff reaiise thai their or,vn safeiy ancl that of others, should be their primary
concern. This js best achieved by evacuaticn of the hcuse first, before cny attempt is made
to extinguish thefjre. l/hei'e there is a sjxcLrlcjering small fire ora fire on the stove, actions
such as turning off tne pc',ver' / heat nay create exila time to evacuate ancj reduce the risk
of the fire i:e coming iarger, hovtever these actions should not be taken if life is at risk.
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Fire Safety Principle:

]5?:orn:]-nr 
regarJi r,;e safeiy o{ peopre wirh a disabiiity and its staff as a high prioriry.

oaCnleVeir}lSpllnt:lpl{,.:hcev;;la:ioitcfalloccupantsistheprioritycverthe
extinguishmeriar lr-.e r'ir::. 

-he 
r,rsrail+rr sprirkrersysrerr is designed io *,op unJ 

"roor.r.the spread o{ tire thrt uglrrirt Lhe nouse.

Reference: Capital i-reve,opnent Gr.rideline series /.a Fire Risk Management, secticn 5.44
Emergeniy Respcnsrr.

4.2 Consideratioyrs fer peopie with a disability
When practising [:msrgr)ir;J [v,i,,'uation PiccecLires, yoLr shculd take into consideration the
nobilit;r capabiiities lf Derrrie in the hluse, alcng with any medications which may impair
their ability to evacuate.

Consider be'Jrcon'l r-]lcse lt exit doors r:f tne hr:us-o for people who are totally dependent
upon assisiance fl uriirg evacuation.

Thc orcrer in whi:l-i !ei;rtlc r;hr,r,iiri be evacr-iated is as fcllows:

1' Mohrile and capabre to evacLat.. iherselves. First group evacuated.

2. Pecple rhal;an be er.',:iuateri lvith little assistance. seconc group evacuated.

3. Peopie thai are rritailli ciependent upcn assisrance. Thirci group evacuateii.
'fhe 

reascns fo|iii;s urler cf evacuation is to remorre the maximurn number of peopie from
tlie lrome as qL;ic<iy ;s pcssrble.

[.'ernemb?r. tiie r;afe t) l;l ,v.i,Lt ,:t;i.j rtthers depencJS upi]n a swift and orderly evacuation of
tne hcirse in an eril:ilttrncy.
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Task 4: 

,Til::X lllTr 
supervrsor rhe possibre evacuarion orderor Beopre, subjec*o

Task S: Discuss 

-with 

the people who liye in the house {in the presgnq^ ^.
i, .. ' ' 

, 
'',whafthe fire *'vaeuarian J;; ;::t' 

,---: ..-,=,...rr:i.,:.,., n'-'efftuleryrsod'
rhe foJlowing',viir leec rl he con_rlcered when nr:ericino ._^-^ 

' 
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proceiures; \,iriiilir"iurelr wnen practising Emergency Evacuation

' The types of emergencies lhai may occur in your house, that wi, affect ari occupants.. i-li:w peciple ,r,lill be alerh:d to an ernergency situation.
' !n an emergency, evacuare alr 5;ersons riorn imrnediate dangerto a saferiocation. Movingpeopie out cf a roonr tn fire and ciosinf ,nu Ooor.un achieve this.. The number cf staff likely to ire on cluty at different tirnes.. fnsui-e all roorrs ar..rj ai.eas have been checked forpeople.
" Location or the teiephone e rc if 0-000 i0 nuuo::: be dialred first to get an outside rine,:hen the uslrat 0rl0 nee's lo nn oiurt*at ;;; programrned into it for a ,quick, 

dial.. Calling the emergency services tn 0_000 to inf. Atways cJose rhe rioor'vheri rea,ring., ,r", .n ::l:T::H[f-."
flL-ffiTffi:lf:- 

each iooin cf the house, disrance ro ourside doors and escape

. Securily devices on dcors anC wrndows.

. ff:ff;:,ilil;.rrenbry,31.s2 
free from obsrru*ion such as tockectgares and cars.

use one assenrbiy.,-r':,ffiT3i,:;:::JT;J:imporrant because vou may nor be abre rolaergency or the weather conditlons.' consir:ler acces$ to yoLir huilding and the location of emergency vehicres when they arrive.Ensure your assembly areas aie wefi ar^ray fronr these areas.. ConsjrJer tlte welfare of Deorrip \^,irh c ,;, ^Li,j,
sho u,d be,",,,*-o,r,f ;:j1;:XL: j::ilXi::T:;H:ff 

ff:evacuation 
and how ir

. lncl.rde evacualion exer

. lt confrcnted r,vitf, smot,c 
s as paft of any ongoing training and for any new staff.

to prevent srnoke traver. 
' crawi lolnr to the grounci' close doors quickly when exiting rooms

A person's response ln a

. 
lu I 

s. o, *,0 u-. n u,' *+ fi:f: TI J: JJ;il I n:[ff i::ffi:'l :[i;l,Ji,T_.,i,snroke, ancl the confusion of having , *u*J*r", Olin their home. 
i javrrrs ir num0er of different people {emergency services)

The circumstances of the
neecl intensive .u,r, nr,,oo?Iutliul:J#ilJ:nt*n 

and confuse some peopte and they may

l'he number of stafr'on dLrty wilr vary between each different house. rt is essentiar

:"#;:_r#h 
vorr.supervisor wnai tnu ,i*, -,tit,. u each staff member and of



4.3 Procedures for fire

During a fire emergency, tt is vital that all stafl'are able to respond immediately to ensure

the safety of ever1,61^1g.

The gse of Stanciard Fire Orders wjll achieve a r-lniform approach in all houses' Please refer

to the Standarc Fire Ordet :

Figure 2it: Standard Fire Orders
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rn the etent of a fi:e related ernergency, staff shoulci:

tr. ,Assist ffnyffne in irnmediate danger. staff should at ali times cottsidertheir own

safety before tal<ing any action and considerwhat hazards may exist in the room.

?. Close the doeir. 
-t 

his will preirent the spread of smoke aiid fire to other points of the

house. Ren:ember srrrcke is the biggest killer rn a fire. By preventing smoke spread,

lou wili g,iili rT.llrir; iittl"' io €Vficl-llLc ihe house'
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3" cali the brigade' Ring ihe Fire Brigade on 0-000 and give the following jnformation:
. Narne (of person r.nakirig calll
. l\ame of house, address lwith suburb/state)
. Neareslcross roaqi

' r-.rou:;e is forpeclpr:: ''vili: i; dis;al-:irjties ancr nurnberof people
" [,pe of er-crgcr.r(ji,'

. lrrCrcation it anyorre iS rraope0 InSiCle

hrote: rf there are olher staff in rhe hou-qe, they must arso be notified
4" Evacurate to assernhry a,'ea.'/ou wiri i-rave 2 assembry areas in youremergency

proceduies, a prirr;:1- 3i'aa al' a ;econ,Jary ai^ea. A secondary area is used whenwind directron orother consider"aticns do not atow you to use the primary area.5" Remain at the assembly area and ensure everybody is accounted for. This isvrtai ro ensure ihat everyone is saferlr, out of the house. No one shourd be allowedto reave tne asse'biv aiea untjj arowecr by emergency service personner.

# ncj* r t-rr* * *l l* u l.x $tii il il*s sh *qj {d * r.}y$n€ fl**eilts p.

the h*i"lx* *,$]*s it is *v,*cuated.

fhese are the basic step"s that neerr rc be incrudeci in the event of a Fire Enrergency.i-hey are botl: |rfecrive ar;rj ;iexibie. you co not need to foilow standard Fire orders in thenum-oricar orrrer Depercrng rpcn the situation you are faceri with, you may need to aiterthe steps to s{rii the siiuaiicn. Fril*v rhese stens anc you can quiclty evacuate everyoneand nctify the Fire Brisaie as eari,,r as rossible.
Fire ora'ers shouic be crispia;,ecj in a Drcmin-ont rocetion near the front door of the houseand in the cffice area where applicabis.

4.4 Evacuation planrs

Fvacuation praris sho,rid be cralryn up specificaily for your house. These prans shouldaccurately dispiay the lalrcLrt of fire house ancl be
The pran ,l.rouio .;turrty snow tr,e fogowing: 

rn an easy lo read formai (see fiSure 25).

1. Location of ail instaileci firefighring equipment; ie fire extinguishers and fire branket2' Exit points from the hous-o, assembry areas, both primary anci secondary;
3. The vray oul cf evelu, room, including windows if appropriate.
4" Location of smoke alarms.

5. Sprinkler corrtrol valve asse nlbly.

6. Gas and electricity isolaiion points.

7. Evacuaticn pack iocation (referto 4.10).

The symbors used to indicate these points shourd be easiry identifiabre. when the planshave heen compreteci, they shoi:lc be disprayed arongside the Fire orders. An exampre ofan Fvacuation pran has been drawn up so staff can see whatformatshourd take and whatinformation is neecJed.


